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Dr.K.A. Thosar Unheard Melodies National 2018 978-93-5287-437-8 Orient
1 BlackSwan
Dr.K.A. Thosar  |Wings National 2018|978-93-5287-424-8 Orient
2 BlackSwan
Dr.K.A. Thosar Blossoming Flowers National 2019 978-93-5287-438-5 Orient
3 BlackSwan
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9 HRd fEeRedren publication
DrN.K.Gaikwad  |UTIHTT EniE National ~ [2020]978-93-90288-02-1 Athary
10 HRdT  fERddren publication
Dr. R.P.Deshmane  |Buldhana Jilhatil National 2020]978-93-90288-39-7 Atharv
n Falbagh publication
Satish D.More A Flight of Feminist _ National Sept.|978-81-951599-4-9 Eagle Leap
12 Pigeons:An Perspectives - Printers
Satish D.More Ruskin _ _ National Feb.-|978-93-91712-63-1 Atharva
13 Bond:Portraying 2022 Publication
Dr.Kedar Thosar Warren Buffett National 978-93-81483-74-9 Vidhya Vikas
14 Nagpur
Dr. Pradip Use of ICT in International |####|9778-620-0-08100- Academic
15 Himmatrao Barad Academic Library. 9 Publication,
Dr. Pradip Use of Information International | ####|9778-620-0-08 100- Academic
16 Himmatrao Barad and Communication 1 Publication,
Dr. Pradip Utilisation des International | 2023 Lambert
17 Himmatrao Barad technologies de 978-620-5-73177-2 Academic
Dr. Pradip Uso de las International 2023 [978-620-5-73176-5 Lambert
18 Himmatrao Barad tecnologias de la Academic
Dr. Pradip Utilizagdo da International 2023 |978-620-5-73180-2 Lambert
19 Himmatrao Barad Tecnologia da Academic
Dr. Pradip Einsatz von IKT in International {2023 |78-620-5-73175-8 Lambert
20 Himmatrao Barad wissenschaftlichen Academic
Dr. Pradip Uso delle tecnologie International | 2023 |978-620-5-73178-9 Lambert
2 Himmatrao Barad dell'informazione e Academic
Dr. Pradip Bhoudhik Sampda X 2023]978-93-94269-10-1 Atharva
2 Himmatrao Barad Adhikar : Janiv National Publication
Dr. Pradip ‘Seventy-Five Years moe X 2023]978-81-19118-22-9 Atharva
23 Himmatrao Barad of Indian Library sj Use.r National Publication
cation
Dr. Pradip ‘Seventy-Five Years | 1° . 20231978-81-19118-22-9 Atharva
24 Himmatrao Barad of Indian Library Dlg}_tal National Publication
Dr. Pradip Samagra Paryavaran ] 1am.1v . 20221978-93-93078-06-0 Publication
25 Himmatrao Barad Shastra -Lahorkar 1: ’; erit o National Nanded
Dr. Pradip Samagra Paryavaran | jaminichi . 20221978-93-93078-06-0 Publication
26 Himmatrao Barad Shastra -Lahorkar Dhoop National Nanded
Dr. Pradip Samagra Paryavaran [NABaTSIK . 20221978-93-93078-06-0 Publication
27 Himmatrao Barad Shastra -Lahorkar Sotrachya National Nanded
Dr. Pradip Samagra Paryavaran b»mxva . . 20221978-93-93078-06-0 Publication
28 Himmatrao Barad Shastra -Lahorkar Jw""j:}_'m] National Nanded
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Dr.Anil S.Purohit Innovative Scientific, |Investigati 2022 SPM Science &
29 Business and Social |ng 23947632 Gilani Arts
Dr.Anil S.Purohit Innovative Scientific, |A Study of 2022 SPM Science &
30 Business and Social ~ |Informatio Gilani Arts
Dr.B.S. Ingle E- Recent National 2022(978-93-92425-78-3 Parshant
31 Commerce [Trends in e- publication
s commerce
Dr. Prafful U. Gawai The New |The New National 978-81-9537081-8 The Research
32 Education |Education Publication
Policy 2020|Policy :
Ulhas V. Khel Manovidyan 938-93-926169-68- Nipun
33 Bramhe(Co- National 7 Prakashan, Nayi
Outher) 2023 Delli
34 Dr. A.S. Purohit Recent Trade Commerce and Mngt|E-Commerce and Digital N National 2023|978-81-965543-4-7 Egale Leaf Pune
35 Dr. S.G.Raut Pristine National 2023978-93-5442-559-2 orient Blackswan
36 Dr. P.U.Gawai Shabdgandh-2 national 2023|978-93-93673-28-2 Raghav Nagpur
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S Wings: A Course in English Language and Literature is an English
. textbook for‘second year B.A. students at Gondwana University,
s .i..,-,j-,;.l ", Gadchiroli, and has been prepared as per the Choice- Based Credit

'fd‘
; ‘.f: “1  System (CBCS) guidelines. It has sections on prose, poetry,
&3
. grammar and communication skills, thus offering a pedagogically
“ . comprehensive course in English.

kY =

W ‘.‘ 4

"‘f’;’ . The prose and poetry pieces have been chosen to meet students'
% requirements and present a wide variety of themes and content.
Each unit includes additional material on the writer and the text,
as well as a glossary and comprehension questions to strengthen
the students' understanding of the text while developing their
interpretive skills.

The section on grammar is intended to raise the students' level
of proficiency and covers tenses, active and passive voice, and
prefixes and suffixes. The section on communication skills
provides students with the speaking and writing skills necessary
for daily social, academic and professional situations.
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I, Too: A Protest Against Racism

Satish Dnyaneshwar Morey

Langston Hughes is a famous and revolutionary Afro-
American poet of twentieth century America. I, Too is a short, free
verse poem that focuses on African-American identity within the
dominant white culture of the USA. It encapsulates the history of
oppression of black people by means of slavery, denial of rights
fmd inequality. Now a day the American culture has transformed
into a cosmopolitan culture due to its vast gambit of
yvorld culture within itself. But at the time of the poetit w
into black and white culture. In the sixteenth century the
powers got attracted to the newly discovered land
ofhabitation was tremendous for the growing popu

as divided
European

lation as wel

for imperialism. Thus the history of America started with t;l;’
3 . -~ pe 1

from Africa had

struggl.e of the people migrated to Americ
countries. Following next centuries the people
been forcefully brought and sold as slaves in America
purpose of tilting the vast lands. i énf'

Thus, the tradition of slavery began in American C"“tf,,.

o o
— . ——
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which was deeply rooted in American society that took conturies i
pe eradicated. They had been denied equality in American uulhu“‘
oven though being a part of American S‘)Qim\’r'l"l(liif@\féir m;
sixteenth president of America, Abraham Lincoln fought for it at

. i . \ ght for it at
the cost of his own life in the year 1864 which was called as u oivil
war in American history. The present poem is a kind of

proclamation for liberty, equality and identity. During the height of
the Harlem Renaissance, the poem portrays American racism as
experienced by a black man. In the poem, white people deny the
speaker a literal and metaphorical seat at the table, The spenker
assert that he is just as much as part of America as are white people,

In his essay “The Negro Artist and the Racial Mountain,” he
quotes:

"We younger Negro artists who create now intend to express
our individual dark-skinned selves without fear or shame, I white
people are glad. If they are not, it doesn't matter, We know we are
beautiful. And ugly too." B ,

The above is a kind of proclamation of their sell’ which
geared up the confidence in the new generation of Negro in
America. The metaphoric representation of racism on the basis of
color bar has become the strength of this poem, The speaker in this
poem puts many questions on international platform, and H()}I}Ahl to
be answered categorically. The feeling of the speakerin the formol
address pursues the reader to think over the suffering and the
discriminatory treatment given to them only for being black-
skinned. S T

Even though Hughes feels ostracized because ol his mkie h@
still sings as an American. Hughes turned to po‘etryh ir}'mc Qlli 1»0
speak out against the blatant racism and o-pp):cssmn g}mmiulch clu%;
African Americans, and this poem is no exception. A']‘F"§)“Ef\’_‘i,iu‘_‘ 5
in length, it delivers a powerful message about how m_ﬂ,"){ Kkitchen
Americans felt—and still feel—in Alj}cl‘w?}; | The ]‘S’:"r: (o (ﬁ‘-[jéop‘lcz
metaphorically presents for the segregation 01 one %d other as an
from the other-one in the form of Ol*’l"cimln?lcirlﬁ group over

oppressed. The division made for the ba,ne(;t?l‘ci‘ be ,ti;f;!;h'tmiﬁ for
the other by which the hold on assct could De ME

!‘mmmmmmm
wwn—-wnﬁ""""'" o ;
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generations. The theme of the poem tends to elaborate this fact
more lucidly and in a poetic manner. The poem starts with the line:
“I. too sing an America” in a rather asserting attitude which exhibij;
the patriotism of the speaker. He wants the dignity anpgd
collaboration for the more developed country. As in India the
division of labor was made for keeping a large section of society
underprivileged and away from the sustainable development. The
poem clearly explains this: :

“They send me to eat in the kitchen/when company comes.”’

These two lines depict the conditions of separation and
segregation of Black Americans. Even after slavery was abolished
in the States, many A frican Americans were still forced to work for
the white man, and many of these men paid Black Americans to
work in their houses as butlers, cooks, maids, and drivers. Hughes
also seems to be calling out the hypocrisy African Americans are
forced to endure. Hughes calls himself a “brother,” and perhaps
many whites have recognized the abolition of slavery, but they still
do not want to be seen as equals to African Americans. When
company comes over, they force their Black “brothers™ to hide
away in the kitchen to eat by themselves. The class and color bar

restrict the African American from the all humanitarian treatments.
The discrimination on the basis of race and color brought about
tremendous damages to American ethos, culture and unity. As it is
crystal clear that America has been the destination for the people
who believe in its cosmopolitan nature.

In India, the discrimination is done on the basis of ca
which is the worst form of slavery according to Dr. B. R.
Ambedkar he who was the proponent of empowerment of the
downtrodden in India. In America the movement of liberation for
the black people was headed by Martin Luther King Junior. The
poem reflects the similarity to Dalit literature in India. It is said that
;h:tgfst; ifﬁen} is more severe and deep-rooted than the 013553; i
Az,mbedkar a0 :rxca an_ccl1 Europe. The caste system is described b}f _
with the strong I;;zlgalrllsll hWhere s Sectlox% s pepasated ons Otit:';f
was the severe criti Copnemable boundaries. Dr. B. R. A mbedks

que of the segregation of a group of people fro™
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the other juston the basis of one's birth. In the age of modernization
the barriers of caste system seems to be wither away but it till lurks

in the minds of the people; this can be more clearly elaborated in
the following words:

'‘Globalization has thus variously strengthened
caste, though this has not happened necessarily in
terms of classical identities but cannot erase them,
except by creating hybrid ones™”

The above comparison brings to the notice that the attempts
of eradication of caste system by the force of law after the
constitution came into force and yet could not have changed the
mindset of people and their prejudices. The classical caste identity
sticks up wherever person goes and it can never be shaded away
from one's identity. The modern education system succeeded in
developing some kind of broader views that helps to erase
prejudices but a very few. When the color bar in America is taken
into consideration which is visible and on the other hand caste
system imposed the derogatory life style on the down-trodden:
prevention of education, introduction of caste based profession
and many more such restrictions on a large section of society. In
this way the class system appears to be more flexible and
changeable than caste system. The American minds are more
liberal and ready to accept changes than the most traditional way of
Indian thinking. As in this poem the speaker is searching his own
identity: once Ambedkar asked this question of his nationality that
he had no mother-land but rather in a determined tone. As in
America the racial theory became more prominent whereas in
India the caste theory took its root for centuries ago. And later on 1t
had been solidified by the coming generations which resulted into

i d pushed India backward in physical
the broken society and P iliation and
development and more in an age of darkness. The.huml ia

; . le gave a strong jerk to the very
hatred of black skinned people gave line expresses the agon
American liberal thoughts. The following line exp gony

s ica for generations but still be
: ¢ living in America
gi, 211?;2; %)3;)1:11136 tg:similation in American culture. The extreme

) Finindand heart appears in the form of plea as stated in the
qualm of'r , :

I o Bm— S— I V) W—— — S— —
“——-—-—-—"-“"““'
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following line ol the poenm;
“1Tam the darker brother,”
Langston Hughes questions (o the so ealled white Americatis
about his skin color that is black and-lue to that color difference
compels him to suffer from the disparity and diserimination. He
asserts that however he Is black in eolor but till he has as much
patriotism and love for his nation as his fellow white Americansg, It
also indicates that the notion of being patriotic needs no
sealfolding of skin color but shifts to one's deep understanding, in
nation building and love for country. Instead of classifying people
in different groups poet nsks to use one umbrella term i.c.
American by nationality,

The rebellious mood of the speaker proclaims his liberation
in particular and of' the black people in general, The poet pours his
mind out through the speaker of the poem., As the Negro had no sclf
identity at all before the Civil Rights passed in 1965 by the
American congress which helped to eradicate the discrimination
on the basis of color and race. The situation was very dire and
critical for Negro's 1o live in America, In this way it had become the
hell for Negro's., Towards the end of the poem, speaker becomes
optimistic about the future of his race to be bright and prosperous
where and when he and his race would be free for singing and
living under the liberated and free atmosphere. Due to the struggle
of'black people they got liberated and succeeded in their efforts, In
the last stanza poet becomes hopeful about the change in coming

future,
_ In the words of Barack Obama the first African American
president:

o “There is no black America and no white America there is

- United States of Amerijca,”
e ~This affirmation was supported by the record majority votes
| ‘he has got in the coming election, This could prove the liberal
| ;Jch)erﬂ.Lic features of American society that the poet Lﬂngﬁtcm
- Hughes might be predicting, As of today the American mii;dset
bc_:cm?c more mature and gave birth to the cosmopolitan culture in
America where the intellectual cream of the world expects the

s et ms Sl By Sy S B OO St DD (R WS D ISR Bt A e M = A - ;
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place for t;lwclnj.‘l:lv\f‘c»n };l\c pc_c;;p]'c became so Mature that the whie
people agitate against oppressive behavior of the white race ,‘nu,
stand by the black oppressed; thig miracle is dye df ; a’nd
solidification of the universal brotherhood. In this way th 0 -,_t'h(_:
American treat and behave with their African Ajﬁeri::gn b(;'ovrhlit‘f
and sisters. The pronouncement of their liberatjon jg seen throu"rrlb
the statement given by the poet in this poem. | 6
Conclusion: The assertion of equality and freedom except
one's race and color is a prominent demand of the poem which
culminates into the optimism of being American and the white's
confession of being wrong. The poet makes beautiful balance
between liberation and the transformation of the fellow white
Americans. In both systems the proponent of humanity found their -
ways through the extreme perseverance and struggle to enshrine
the rights of their people. The new dawn arrived at the horizon of
dark night which was prevailing over for centuries. Thus the poem
isin areal sense a protest against racism and discrimination.
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A FLIGHT OF PIGEONS : AN
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]
:

freatment given to woman the novel “A F light of Pigeons™ written by
Ruskin Bond is taken into consideration. The waomen presented in the
story fight against the decision taken; the taboos and traditional
festrictions compel woman to live in the environment by quelling her
own emotions and feelings. As the history and literature have the records
of the injustice done with the woman for ages. But, after the wave of the

feminism the status of woman in every sphere of life started changing. f e
The novel describes the silent role of feminism that does not go beyond S
ﬁe limit for getting their rights. The women characters present

emselves staunch supporter and believer in their thought and ideas but
ensing the necessity of time and situation. At the end of the novel she
icceeds in her plan by delaying to the marriage proposal on the various
gToqu?- Thus keeping her own femineity; sans the extreme level
2ltercat10n, abusing and quarrel she attends her goal. :

gsych I“O_ne is not born, but rather becomes a woman. No biological,
emale 2.2 OF economic fate determines the figure that the human
req € Presents in society; it is civilization as a whole that produces this
eminr s teImediate between male and eunuch, which is described as
- 'N¢- (Simone de Beauvoir) |
Nmap pers history and literature of the world rejected woman as a
ife. °INg and attributed the secondary role in the every spheres of
S‘;’amcme above quotation describes the role of the society and
it"terio arly male domination that she holds respoqsxble for §he
Eonom: 0 Of woman. Feminists call for changes in the social,
'S, political or cultural order toreduce and eventually overcome

1
3
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- -~In this paper author describes the ways woman reacts on the o
burning issues concerned with her life. While explaining the subordinate
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this discrimination against women and creation of'an equitab e
. R A ko » . SO b p Ay : N M . : R \b‘@ g
which gonder justice iy achieved. Feminism relates and g i&“-‘cl}"iu
various fronts hike sociat,cultural political and moral énn;i«f S on th
sonder inegqualities and equal rights tor women. Feminism ii&?s}‘ng Wit
significant role in shaping the Indian-Bnglish novel, Since it em.p,‘ama
late in India, hay spread its wings in all spheres of l‘r\dian“ﬁm“\‘“
Herature, The feelingy of’ anxiety, aversion, subordination, in %?m‘ﬁh
have been part of teminism., After the nineteenth century, soéiet}?{étmm‘v
Paving attention 1o them, many influential women writers came Qﬁr:}e\d
forefront and question to the male domination by making their writing X
ool for expressing their age old agony against established Chil\lﬁn’isn?
and bigotry. In literature women have been treating as a goddess of
power or the weaker sex; in no way she is a normal human being, whe
does not get any attention from the society on her predicaments, that's the
-Qquestion teases and challenges to feminine sensibility either- Feminist
ideology. which came to India from the west, is widely spread in India,
‘Intellectuals, writers and the educated of the. urban area. feel its
ideological impact. Feminist trends came into conflict with conventional
moral code. As a matter of fact, e A
woman is hot treated as a subject of serious or everi a normal
concern. Despite, there are several examiples in Buddhist society from
ancient to modern woman has given upper hand to express and
_opportunities to overcome the mental agony with walking the path of
enlightenment and knowledge sharing; the disparity on the basis of
gender in this way decreases to a great extent. It is quite noticeable that
the demand for equal rights and self respect in Buddhist period were
pioneering and remarkable achievement; more obviously the right to
secure the place as nuns in Buddhism and in Buddhist Monastery. In this
way the enlighten one paved the way for liberal thoughts and equal status
for women.

Coming to the point of Ruskin Bond's women characters*
Mariam, Kothiwali, Ruth and Qabil are the noticeable characters.
Ruskin Bond pours a strength and feminine sensibility his women
characters, among Mariam is one of them - a character who influences
the whole story of the novel; his women are of various kinds but Shm"?
some common features like self reliance, decision making PO“’;’"
Individual self, anxiety, struggle for self respect and chastity are “‘i’,
distinct qualities bestowed by Ruskin Bond to his woman. A F light o}
Pigeons is set in the background of 1857 war against British Raj where
the one of the British family takes shelter in Indian houses. AS history
records the cruelty of war and its aftermath specially to women ;ma
children from both sides; thus the woman remains victim of societys 5; :
is never be able to find the panaceas for her agony and torture for age

FEMINIST PERSPECTIVES IN ENGLISH LITERATURE  (214)
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In this story which is woven around the 1857's war of indepeng
Mariam keeps her air of determination in handling the matter of Ren_c?,
marriage. As the time passes on she becomes more and more resqy;. ok
in her attitude. She keeps a good relation with kothiwali and khagp BeCe ful
by promising them not fiddling with their future. At the first tim
confrontation with Javed Khan's family Mariam succeeds into creatip,
good approach that she has the same blood in her veins by telling p
predecessor and relations with Pathan clan. It results in e:s‘cz:mblisl:ﬁfr
good and close relations with Khan Begum and Kothiwali who standsbhy -
-+ them in sun and shower with the soothing words and affinity in the Worsyt
" time when Javed Khan put a marriage proposal for Ruth. Another:
example of a man is a Bengali Muslim Doctor who is present at Jayeq
- Khan's house when the British Army is coming to recapture the -
-+ +. Saharanpur once again; he is also on his heels to leave the city for finding
- <+« . «.the safer place for-him and his family. When the palanquins are full, Ruth
and her mother get into the Bullock-cart of the Doctor; where they
““become  familiar: to the Doctor. He comes into the: comntact -with hef™
modesty and honesty. He also looks Mariam as his family member and
shares his sympathy and compassion: #
... 7. Twas goihg to say that now you are withus, Thopeyouwill makeé -
yourself at home and command me in any way you please. (123)

€ in thej;

Javed's marriage proposal and the Way Qabil reacts: !

The second marriage proposal of her husband makes quite stirin
their family mainly Qabil his wife suffer a lot, and thinks to be a victim of
the decision taken by him. The envy appears in her mind towards similar
gender i.e. towards Ruth an innocent girl who happens to be the victim of
Javed's decision. The patriarchy works here; although Javed remains the
culprit but she has no courage at all to react directly to javed Khan het

husband. Her mental agony is noted by Kothiwali and Mariam who stand
by her in sun and shower.

Confinement:
The setting of the novel is of mid Nineteenth century, and it was
a period of full of turmoil and upheaval. From the beginning of the story
~ they are seen to be confined in the houses of their host; firstly in Lal_a
Ramjimal and then Javed Khan. The confinement is not willing 1t 15
because of the hatred in the air against the British people. But the other
women characters e.g. Javed's family mostly expected to live 1n the
threshold of their house.
Not only their living but their worldly pleasure also confine to 2 very
limited ideas and thinking. Their prejudices about each other reveal thti
real sense of confinement. This is because ofthe impact of patriar chy tha
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\ id down by none other than male himself,

stem ld Yo . , e ol .
inism 1S 2 rCSlSll}llt:‘.c._ movement ‘qga}lnst the notion of patriarchy,
%];L-ial inequality and 1 e}xgnpu;& inequality in the oppression of women. In
idiﬂ“ context woman 1s vxct"m} of the double standard of thv; society, on
e one hand she 1s suﬁ‘crv:fd in the hands of male and the religion on the
her. In the present resear ch paper, even though the open challenge to a
aale domination does not put but in a silent way the spirit of feminine
«nsibility carries the traits of ,{'emlm‘srp. Marlgxm, Kothiwali, Ruth,
Qabil expose their reluctant to tl}c unwilling and injustice actions taken
by the male counterparts. Feminism is a struggle for equality of women,
1struggle against all forms of patriarchal aggression. Literary feminism
was concerned with the politics of women's authorshi p and the
representation of women's condition with literature. Thus, the exposition

of feminine sensibility is the right way to describe the stand of the
woman against injustice imposed on her.

i
:
|

Works Cited:

Books 1989 : :

2. Nahal, Chaman. “Feminism in English Fiction Forms and
Variants,' in Feminism and  Recent Fiction in English”, Ed,
Sushila Singh, Prestige Books, New Delhi 1991, pp. 17

3. Bond, Ruskin. 4 F light of Pigeons. New Declhi: Penguin
Publication 1978 ’

4. Bhavya, L. “Feminism in Indian Literature™ Int. J. Eng. Lang.
Lit & Trans. Studies Vol.3.Issue.4.2016 (Oct.-Dec.) :
S. httgs;/]www.rggeazgl ‘ = | '

6. htms:/}xmages.ghulciggq‘uu‘m - 5

| 1. Beauvoir, Simone de.The Second Sex. New York: Vintage
|

: 4 LITERATURE  (217)
' RATURE = (&
:“‘leT PERSPECTIVES IN ENGLISH LITE |

(¥ Scanned with OKEN Scanner



Tortraying

‘Woman
in
Indian Milieu

(% scanned with OKEN Scanner



Ruskin Bond: Portraying
Woman in indian Milieu

Dr. S. D. More
(M.A.English-NET)
Assistant Professor of English
S.P.M.Tatyasaheb Mahajan Arts and Commerce,
College, Chikhli.Dist.Buldana

(¥ Scanned with OKEN Scanner




1’%@?
g

M stermerm H -

Atharva Publications

Ruskin Bond: Portraying Woman in Indian Milieu

© Reserved
ISBN : 978-93-94269-24-8
Book No. : 980
Publisher & Printer: Mr. Yuvraj Mali

17, Devidas Colony, Varkhedi Road,

Dhule
Dhule - 424001.
Contact: 9405206230
Jalgaon Shop No. 2, Nakshatra Apartment,
Housing Society,
Front of Teli Samaj Mangal Karyalaya,
Shahu Nagar, Jalgaon - 425001.
Contact: 0257-2239666, 9764694797
Email : atharvapublications@gmail.com
Website : www.atharvapublications.com
First Edition : February 2022
Type Setting : Atharva Publications
Price : 325/-

— é‘\” “ghtS_ are rescr_ved. No part(s) of this publication may be
reinrlgzvulced or dlstlebuted in any from any means or stored in a database
al system without the prior written permission of the publisher

2 / Ruskin Bond: Portraying Woman in Indian Milieu

(% scanned with OKEN Scanner



L_I-ICONTENTS ::\

Chapter 1

INtrodUCtiON e 5
Chapter-2

Thematic Study of Ruskin Bond’s Novels ................... 11
Chapter-3

Art of Woman CharacteriSation......ccieeiiacinccnicccecccceees 35
Chapter-4

Man-woman Relationship in Bond’s Novel................. 66
Chapter-5

Psychological Study of Bond’sWomen Characters.... 92
Chapter-6

Socio-cultural Study of Bond’sWomen Characters.. 123
Chapter-7

Conclusion ....eeeeeecncicancenee PRI IS I SN .- LS ) 1 S, 151

Bibliography......... S e St SR, ST S SRS 156

Atharva Publications / 3

(% scanned with OKEN Scanner



ed Atharva publications x iy

: all E-books are available on » Google Play Books
» atharvapublications.com

AN
'
[~}
N
¥

Atharva Publications | ,' i i
. www.atharvapublications.com 2

(% scanned with OKEN Scanner




N

« et

s B

-~

&l

o\
ek BRIR

Vi



Pz onew a mm "x‘l\ﬁz

I%-093- 2022

-G

oA '\‘
Sl. dglR olk1R




AAY N
diXd 8h

PEANIES

S TR CIUTS
[EBIEEA R CIEME R R
R /37, T GEREd

SATIT, AT - ¥¥ 0003

T Hgut
TR fred, MR

©X:EHRPEIN

ThRTShTEN

AT < Y JTEE R03%

TRAd: 003



L X w0

K GEL NG

o

IIER, STuTT, SHaE Gl yarE

T T U Tad FedH : i o
I TR1&0T SATIT STMHTETH Wi

TS ST HU=T : IR 9 TE
ST =T TshTda! 1de. ..

A SR (g qgw
SIEHHH. ..

A T AUk

35
¥ 0
¥l

&\

93

R
4



..___..-w-—.—o

EARNS

248

HUt T Uy STRTHTAIST T ATt ot e
AN {R% WU I SHYUTAT st @i ST
‘ST T Haltd 7St aau]es o=t W :av=i’ S/Er
I HOT QUIRAT SR Stk A =T |

ML i il e B U
ISBN NO.:978-93-81483-74-9 i

893811483749

vigva Il
fden fdpry ufefenT ag,

E-mail : vidyavikaspublishinghouse @ gmail.com

Designed by : Shailesh deshpande



In this books author describe use of ICT in Academic Libraries: Special
reference to Arts and Commerce Colleges in Sant Gadge Baba Amravati
University, Amravati. The Advances in information and communication
technology will no doubt drive movement for develop academic library in
new millennium. In this study found that Most of the colleges have good
library, rich library collection and qualified staff. These libraries use ICT
technologies in this libraries. With the help of INFLIBNET started on line
services and computation of libraries. In this study did a survey of the use
of Information Technology (i.e. computation of library use of CD-ROMs
and multimedia system ) and use of Communication technology (i.e. use of
internet, inter library loan facility, and online services in academic libraries)
in Sant Gadge Baba Amravati University. And for obtaining a clear picture
to the level of application and use of ICT technologies.
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Abbreviations

IT Information Technology

ICT Information and Communication Technology

SOUL Software for University Libraries
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LAN Local Area Network
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INFLIBNET Information Library Networks

DELNET Development Library Networks

OCLC Online College Library Networks

INDEST Indian National Digital Library Science & Technology
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The Advances in information and communication technology will no doubt
drive movement for develop academic library in new millennium. 1QT
provides an excellent opportunity for library professionals to manage
themselves better. Most of the colleges have good library, rich library
collection and qualified staff. These libraries use ICT technologies in this
libraries. With the help of INFLIBNET started on line services and
computation of libraries.The use of Infor_matlpn Technology (i.e.)
computation of library use of CD-Rom and multimedia system ) and use of
Communication technology (i.e. use of internet, inter library loan facility,
and online services in academic libraries) in Sant Gadge Baba A‘mrava#l
University. And for obtaining a clear picture to the level of application and
use of ICT technologies. And to put forward suggestions for the

improvement of existing systems. ‘ {'

Dr.Pradip Himmatrao Barad, working as Associate
Professor and Head Library and Information Research
Center, SPM Tatyasaheb Mahajan Arts and Commerce
College Chikhli Dist.Buldana affiliated to Sant Gadge

Baba Amravati University, Amravati Maharashtra
State, India. He is working as a Member Board of
Studies in LIS.He has published 02 Books 45 Papers.
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Uso delle tecnologie dell'informazione e della comunicazione
nelle biblioteche accademiche

978-620-5-73178-9

| progressi nella tecnologia dell'informazione e della comunicazione guideranno senza dubbio il
movimento per lo sviluppo delle biblioteche accademiche nel nuovo millennio. Le TIC offrono ai
professionisti delle biblioteche un'eccellente opportunita per gestire meglio se stessi. La maggior parte
dei college dispone di una buona biblioteca, di una ricca collezione e di personale qualificato. Queste
biblioteche utilizzano le tecnologie TIC. Con ['aiuto di INFLIBNET sono stati avviatii servizi on line el
calcolo delle biblioteche. Luso della tecnologia dell'informazione (cio il calcolo dell'uso di CD-Rom e
sistemi multimediali) e 'uso della tecnologia della comunicazione (ciog I'uso di Internet, il prestito
interbibliotecario e i servizi on line nelle biblioteche accademiche) nell'Universita Sant Gadge Baba
Amravati. E per ottenere un quadro chiaro del livello di applicazione e utilizzo delle tecnologie ICT. E per
proporre suggerimenti per il miglioramento dei sistemi esistenti.
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economics 4 Die Fortschritte in der Informations- und Kommunikationstechnologie werden zweifellos die Entwicklung
' 8 der akademischen Bibliothek im neuen Jahrtausend vorantreiben. IKT bietet eine hervorragende
Back to: Media, i : Gelegenheit fiir Bibliotheksfachleute, sich selbst besser zu verwalten. Die meisten Hochschulen verfiigen
communication q - {iber eine gute Bibliothek, eine umfangreiche Bibliothekssammlung und qualifiziertes Personal. Diese
: Bibliotheken nutzen IKT-Technologien in ihren Bibliotheken. Mit Hilfe von INFLIBNET wurden Online-

Book trade, librarianship (901) e Dienste und Berechnungen von Bibliotheken gestartet. Der_ Elns_atz von Infcn'nation_stechnolngie (d.h.
Berechnung der Bibliotheksnutzung von CD-Rom und Multimediasystem) und der Einsatz von
::,';:Ef;::,'tﬂr::n Kommunikationstechnologie (d.h. Nutzung von Internet, Ausleihe zwischen Bibliotheken und Online-
Bibliotheken Dienste in akademischen Bibliotheken) in der Sant Gadge Baba Amravati Universitit. Und um ein klares
Bild iiber das Niveau der Anwendung und Nutzung von ICT-Technologien zu erhalten. Und um Vorschldge

fiir die Verbesserung der bestehenden Systeme zu machen.
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nas Bibliotecas Académicas
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Os avangos nas tecnologias de informagéo e comunicag&o irdo sem diivida impulsionar o movimento
para desenvolver a biblioteca académica no novo milénio. As TIC constituem uma excelente
oportunidade para os profissionais das bibliotecas se gerirem melhor. A maioria das faculdades tem
uma boa biblioteca, uma rica colecgéo de bibliotecas e pessoal qualificado. Estas bibliotecas utilizam
tecnologias TIC nestas bibliotecas. Com a ajuda da INFLIBNET comegaram os servigos on linee a
computagdo de bibliotecas. O uso da Tecnologia da Informag&o (i.e. computagio do uso de CD-Rom e
sistema multimédia na biblioteca) e o uso da Tecnologia da Comunicagéo (i.e. uso da Internet, facilidade
de empréstimo entre bibliotecas, e servigos on-line em bibliotecas académicas) na Universidade de Sant
Gadge Baba Amravati. E para obter uma imagem clara do nivel de aplicagéo e utilizagéo das tecnologias
TIC. E para apresentar sugestdes para a melhoria dos sistemas existentes.
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Los avances en las tecnologias de la informacién y la comunicacién impulsarén sin duda el desarrollo de
las bibliotecas académicas en el nuevo milenio. Las TIC brindan una excelente oportunidad a los
profesionales de las bibliotecas para gestionarse mejor. La mayorfa de las universidades cuentan con
una buena biblioteca, una rica coleccién bibliotecaria y personal cualificado. Estas bibliotecas utilizan
tecnologias TIC. Con la ayuda de INFLIBNET se iniciaron los servicios en linea y el computo de las
bibliotecas. El uso de la tecnologia de la informacion (es decir, el computo del uso de la biblioteca de CD-
Rom y el sistema multimedia) y el uso de la tecnologla de la comunicacién (es decir, el uso de Internet, la
facilidad de préstamo entre bibliotecas, y los servicios en linea en las biblictecas académicas) en la
Universidad Sant Gadge Baba Amravati. Y para obtener una imagen clara del nivel de aplicacién y uso de
las tecnologlas TIC. Y presentar sugerencias para la mejora de los sistemas existentes.

Pradip Himmatrao Barad
Spanish

2023-02-23

Ediciones Nuestro Conocimiento
108

€60.90
—
10:33 AM

W "
SQEMDO o




French

WA F 4 X

<_

mbt ShopUi X

& & morehooks.de

Papermakers’ Book...

Back to:

Back to: Social sciences, law,
economics

Back to: Media,
communication

Book trade, librarianship (901)

® (5 Whats, x

f MEaFSaEd € ebrary Library Info

@ 2019-20(M X

@ Botany_POPSOCO....

Utilisation des
technologies de
l'information et de |a
communication dans les
bihliothéques
universitaires

Pradip Himmatras Barag

* Download X

I CATION

@ BaradPH.[ X

@ BaradPH.[ X | @ BaradPH.[ X | ¥ Downloads X  +

= Language~ ER Currency~ Q

Utilisation des technologies de linformation et de la
communication dans les bibliothéques universitaires

978-620-5-73177-2

Les progrés des technologies de l'information et de la communication vont sans aucun doute stimuler le
mouvement de développement des bibliothéques universitaires au cours du nouveau millénaire. Les TIC
offrent une excellente occasion aux professionnels des bibliothéques de mieux se gérer. La plupart des
colleges ont une bonne bibliotheque, une riche collection et un personnel qualifié. Ces bibliotheques
utilisent les technologies TIC dans ces bibliotheques. Lutilisation des technologies de l'information
(c'est-a-dire le calcul de |'utilisation des CD-Rom et des systémes multimédias par les bibliothéques) et
l'utilisation des technologies de la communication (c'est-a-dire ['utilisation d'Intemet, le prét entre
bibliothéques et les services en ligne dans les bibliothéques universitaires) a I'Université Sant Gadge
Baba Amravati. Et pour obtenir une image claire du niveau d'application et d'utilisation des technologies
TIC. Et de faire des suggestions pour I'amélioration des systemes existants.
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EDITORIAL

India has completed 75 years as an independent country in the year 2022.
During this period we have taken a huge leap in development in almost all fields.
The government has developed the education system in India to a great extent
by accepting and considering the various recommendations of the constituted
commissions and committees. These commissions forced the government to
give special attention to libraries by giving positive recommendations regarding
libraries. However, it is equally true that this has only been possible due to the
continuous pursuit of various LIS organizations. At the time of independence,
many universities started undergraduate and postgraduate courses in library
science. After the rise of computers and the Internet, traditional libraries were
replaced by computerized libraries. The rapid growth of ICT further transformed
these libraries into digital libraries, paperless libraries and virtual libraries.

In the 21st century, the nature of libraries has changed according to the
changing demands of their users. The changing nature of reading material also
played a major role in this change. A study on the development of library, LIS
education and LIS association in these 75 years after the status of independent
India should be discussed and the future roadmap of these matters should
also be placed before the youth working in the profession. Keeping this in mind,
Maharashtra University and College Librarians Association(MUCLA) has
decided to organize this conference in collaboration with Indian Library
Assocition (ILA).

- Editors

21
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Importance of User Education for Efficient Use of Library

Prof. Dr.Pradip Himmatrao Barad
Librarian, (Professor Gread) and Head
Library and Information Research Centre,
SPM Tatyasaheb Mahajan Arts and
Commerce College, Chikhli, Dist-Buldhana

Mrs. Sanobar BashirKazi,
Librarian,
P.D.E.A’s Law College, Hadapsar, Pune.

Abstract:

Usersare at the centre of any library. A library becomes lively when it is optimally used by
its readers. In order to enhance Users’ ability to make the best use of library and the resources
available, educating the users becomes an imperative. User’s satisfaction is the main aim of the
library. User education consistsof user’s ‘orientation’ in library system he may be using in that
particular library. Some times readers lack the scientific methods of using library services and
therefore it is librarian’s responsibility toorient the users about the services available and the
manner in which they can avail them optimally. The paper analyses the need to carry out user
education and describes the different methods of user education that includes library orientation,
bibliographic instruction, on-/ine instruction and their suitability to different situations.

Key words : Academic Library, College Library, Library Orientation, Library Service,
User Awareness, User Education.

INTRODUCTION

The basic function of any library is to cater to different needs of different readers. Instant
access to relevant and precise information is much sought after in industrial, educational, research
and development sectors. Right information to the right user at right time paves way to new
possibilities and achievements in research and development. To provide correct and precise
information within stipulated time we need to understand the needs of library users, the manner
in which they interact with the library system, their pattern of search and their competency in
using library.

‘User Education’ involves helping the users in maximum utilization of library resources.
It is the primary duty of librarian to ensure optimal use of the library. The first time users need
training about the library, their holdings and its information storage andretrieval mechanism and
about the available services. Without ‘User Education’, the properutilization of the library is not
possible. User Education programme improves the users’ expertise andenhances their skills to
make the best use of available resources. The librarianhas to ensure the proper use of information
sources and services tobenefit its users and therefore there is a need for user education programmes.
Ordinary usershave difficulty in searching information that require technical skillslike book
catalogues, databases, CD ROMs, Internet, e-books and other new media. The user education
programmes should be developed keeping in mind the target groups, their demands
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The Digital Environment in Plagiarism

Nilesh Balaso Saste
Vidya PratishthansVasantrao Pawar Law College Baramati, Dist-Pune

Prof. Pradip Himmatrao Barad.
SPM Tatyasaheb Mahajan Arts and Commerce College, ChikhliDist- Buldana

Abstract

Information explosion is the concept that originated after the invention of World wide web
(www). Plagiarism is one of the most discussed phenomenon’s nowadays. It has crept in the
scholarly society in the late 19th century with information explosion. The paper discusses the
possible ways to avoid the plagiarism. It presents a brief conceptual analysis of plagiarism along
with information on some important plagiarism detection tools/software. It also compares the
characteristic features of plagiarism detection software along with pros & cons.

Keywords : Plagiarism, antiplagiarism software, Copycatch, Glatt Plagiarism Screening
Program (GPSP), Turnitin

Introduction

The word plagiarism derived from Latin roots, which means abducting, kidnapping, seducing
or plundering. The Oxford English Dictionary credits Ben Jonson being the first to use it in print.
The English word ‘plagiary’ surfaced in 1601 in Ben Johnson’s “The Poetaster”, means a literary
thief who wrongfully takes another’s words or ideas. In other words, plagiarism is an act of
fraud. It involves both stealing someone else’s work and lying about it afterward. According to
the Authoritative Modern Language Association, plagiarism is a form of cheating that has been
defined as the false assumption of authorship—the wrongful act of taking the product of another
person’s mind, and presenting it as one’s own.

Plagiarism is turning out to be a big challenge to various researchers and academicians due
to the easy availability of resources anytime from anywhere nowadays poses a serious threat to
the integrity of their work. IEEE defines plagiarism as “The reuse of someone else’s prior ideas,
processes, results, or words without explicitly acknowledging the original author and source.
Plagiarism in any form is unacceptable and is considered a serious breach of professional conduct,
with potentially severe ethical and legal consequences”. The prominent reasons considered for
the rapid growth in plagiarism cases are lack of awareness about it and its consequences, fierce
competition and easy availability of digital resources online.

Definition

+  Wikipedia quotes from Random House Compact Unabridged Dictionary, 1995 that

Plagiarism is the “Use or close imitation of the language and thoughts of another author
and the representation of them as one’s own original work.”

+  The World Association of Medical Editors (WAME) defines “Plagiarism as the use
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of other’s published and unpublished ideas or words (or other intellectual property)
without attribution or permission, and presenting them as new and original rather than
derived from an existing source.

To put it simply, this crime refers to stealing someone else’s work or ideas, and passing
it off as one’s own. For a researcher, this form of scientific misconduct represents fraud
of the worst order.”

Causes and Measures of Plagiarism

In order to deal with the issue of plagiarism, it is essential to understand the factors which
make it happen. Many factors can trigger plagiarism pressure, disorganization, poor study habits,
“cut-and-paste” culture, or lack of understanding on the seriousness of plagiarism. Plagiarism has

become a

root problem in all educational institutes and research centers. Even in other fields of

life, the issue of plagiarism is increasing rapidly as in the entertainment sector and also in music.
There are many reasons for plagiarism; however, the University Library Guide to Plagiarism has

discussed

reasons of plagiarism very comprehensively. A summary of the discussion is given in

To avoid such acts of plagiarism, it becomes imperative to rephrase or paraphrase the original
version and simultaneously acknowledge the source using any standard citation style. In other
words, one should integrate and interpret different sources in one’s own words. This process
involves not only reproducing and extending ideas, but also reflecting upon and reiterating their

meanings.

Categories Factors

I Poor writing and research skills | » Lack of search skills.

* Problem evaluating Internet sources.

* Confusion between plagiarism and paraphrasing.
* Confusion about terminology.

* Careless note taking.

* Confusion about how to properly cite sources.

II. | Misunderstanding kev concepts | * Misconception of plagiarism.

* Misconception of intellectual property. copyright. and
public domain.

* Misconception of common knowledge.

* Perception of online information as public knowledge.

III. | External factors * Pressure from family, competition for scholarship and
jobs.
* Student ethics and relationship with the University.

* Commoditization of knowledge and education.

IV. | Internal factors * Poor time management and planning skills.

Cause of Plagiarism

Fear of failure or lack of confidence in their own writing

Poor time management

Course, assignment, conversion of academic documentation not important

For better grading

Aware of consequences of cheating

Easy access of articles, books by using internet

Lack of research, writing and documentation skill

Don’t know the effective use of citation

Difficulties in understanding the western concept, ideas and written expressions.

Seventy-Five Years of Indian Library Profession | 295 | Atharva Publications



Consequence of Plagiarism
Plagiarism is a serious offense:
+  Result in work being destroyed
. Result in expulsion from Academic Institution
+  Result in legal action.
. Considered as a lack of academic integrity, academic dishonesty, academic fraud,
intellectual theft, and cheating
+  Results in a failing grade in an assignment
+  Damages the reputation of students
. Creates the impression of unfairness and not a level playing field for all students
. Give the impression that students don’t care about themselves nor the university
Give professors the impression that students are lazy and not using their critical thinking
skills
«  Prevent students from the chance to interpret other people’s ideas or develop new ones.
Plagiarism Detection Tools/Software
Plagiaristic trends in academic societies lead scientists to design plagiarism detection tools
and software. There are two ways of detecting plagiarism one being the manual method and the
other, the use of anti-plagiarism software. The manual method is very tedious and somewhat
time consuming and the use of anti-plagiarism software is more effective and up to date to detect
copied and unoriginal content easily.
Anti-plagiarism software are available commercially as well as an open source. Some of
them are listed below:
Plagiarism Detection Software

SN | Name of | Company URL License Supported Features/Functions
S Documents
T | Cervsssms [mdiec  Sweamjmww.copvseapscom [Freemmm [FDE, DOC[s creste datsbase and
(2004)  [Technelogias IDOCEHIMLETE | check newly uploaded
ste. fil=s
* ban to wam cheaters
agzinst plag, £
T [ Coplsks [Copyleaks LTD| wonwcopvleaksco [Frae F DOC Support multipl: A1
(2012) m [POCkHIMLEIE | formats inany languags
ate * entirs websites
JEE scan
3 Paper Rater [AFL www.paperrater co [Freemium [Any programmings Grammar, Plagiarism,
m languags and Spelling Check;
Free Online
Proofreading;
v No Downloads L
[+ Allows to find those
pesky mistakes and
corract
El T 1 nformer tach. | www.plasarismanet [Fresmium  [Paste plaintextinto s  varien afways fo inpur
(2010) extbox, type a URL]  files
fmto a form, or leads built-in spell chackar
[FXT. HIML, RTFle  ghilityto ssarchwsbsie
IDOC. DOCK, ODT{ contant from a URL
[PDF fila.
3 2 sramme.com| voww.placramme co [Freemium | .doc, deex end .odfs zcore Plagiarism risk
(2012) m formats. * scope Paraphrase Bad
citations,
* color-coding
¢ | PaSem GmbH| oo plasscan com [Fommereial [PDF, TOC uplead different filz
(2009) IDOCE HIMLETE | formats and gensrates
=tc plagiarism raports with
copy-pastad sources
Tlaz Track= [Dars W plastrackar oo [Freemmm [PDE, TOC pdf reports, srammar
(2011) m IDOCEHIMLETE | check, and unlimitsd
ete taxt size
*  mostaccursts results,
2asy and usable raport.
Tupll [EED woine.duplicheckere [Fresmium  [Unly text (Get) Files [+ Th= checker is fre= and
Checker om has  additional free
(2006) functions  including
spall check and batch
chack.
g Flagium Septet Svstems] wwnw.placium com [Freemium F. DOCls User friendly
(2006) ew York *  Chaick search
e
10 [Crammarly [fan  Francied mopp e oo [Frasmium | doc, : " To detect and corcact
land Ky m IOpenQifics (o). o] morsthan 10 times the
and .rtf erammatical errors
* Creatz  citations in
multiple stylas
TT | Tumitin W furnitin.com  [commerdi 5 Word, Worde Ensure originality &
(1997) PML., WordParfact|  inteerity, paparless
[PostSeript, PDF) mark-up, grading &
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L, RTF]  peet roview
[HWP, OpenOffics

(ODT) and plain text]
T2 [ Umelkz wwunplarcom  [rommercidl | gid, pek doch TR mescanning and
(2014) .rtf, .html stc allows comparing
documents and folders
insida the usar account.
* Check s=veral filss ata
timz and changs
sensitivity of similarity
searchas
5 | Uikend BB | B e nimie commercid | doc,  G90h. Anjr Easy o use, miezrated
om/ opt pptn. pdf. txt]  swstem, less  work
otf, html him wpsl involved,  selaction,
.odt and pages discovary rate

o 2 |Tumnitm O=kland Bitp: v thantica [commercial [MS  Word, Words Integration with comtat
(2004) tz.com/ DML, WordParfeet| manzgement systems
[PostSeript, FDF]  (ChMSs) and mamseript

[HTML, RTF| teacking systams
[HWE, OpenOffics (MTSs)
(ODT) and plaintext)
I3 | Viper AT Answerd www.scanmysssayc [fres os.  dacs.  pdfle Fast accurats checking
(2012) [Ltd om/ Btml, gdt, ff, text| for plagiarism agsinst

5. 55 2pp jova pt]  millions of online
nitn. websitss sndwebpagss

Role of Library and LIS Professionals to Overcome Issues and Challenges of Plagiarism

The umpteen number of emerging cases of plagiarism arising every now and then for the
last couple of decades have necessitated studying the role of libraries and its professionals.
Although libraries have been the hub of knowledge since their inception, still the easy availability
of electronic resources has ignited plagiarism. Therefore, library and information science (LIS)
professionals have a major role to play, i.e., to conserve and preserve the intellectual assets. It
is obvious that plagiarism can be prevented but with sincere efforts and continuous awareness.
Jackson'! has reviewed the following literature on the role of LIS professionals in plagiarism
instruction:

Gresham? and Burke® advocated for librarians raising awareness of plagiarism and detection
services. However, Burke concluded that educating students about plagiarism and how to avoid
it should be the prime concern in universities.

Scott* noted that librarians are in a unique position to understand plagiarism in its broader
context and proposed five ways for librarians to get involved, including defining plagiarism for
students and using examples that place plagiarism in context.

In their article about the library’s role in plagiarism instruction, Auer and Krupar 3 suggested
that librarians proactively seek new opportunities to discuss the ethical use of information with
students. Auer and Krupar® suggested that “Librarians, as information literacy and research
experts, should help faculty examine their existing or future assignments to determine the ease
with which students could plagiarize.” Hurlbertet al.” emphasized the need for librarians to work
with instructors on creating learner-centered, process-based research assignments that focus on
the information sources used and require students to develop higher-level critical thinking and
evaluation skills.

Lampert® pointed out that while information about plagiarism detection is important,
librarians and instructors should collaborate to develop discipline-specific plagiarism instruction
to make academic integrity more meaningful to students.

Conclusion

It is the right time that the librarians, teachers, researchers as well as students should come
forward to stop plagiarism. The most important role in this regard should be of teachers who
should inform the students and the researchers as to how to come out of this copy paste culture.
They must inform them to cite the sources properly with due acknowledgement to the original
author, thus avoiding plagiarism. Higher education institutes and R&D organizations should
conduct workshop and training programmes to create awareness about plagiarism. Such an
approach will certainly ensure both prevention and cure of plagiarism.

In the advancement of technology and the digital era, the plagiarism software is the useful
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tool for ensuring the originality and to provide the academic integrity. Today’s need is to avoid the
violation of copyright act and to make the awareness among the students and academician about
the original and authenticate research work. It is the need of educational institute to recognize the
plagiarism using the holistic and multi-stake holder approach to achieve the academic integrity.
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On the basis of " -
the study results it js evident that general shop owners prefer local

Solid waste management cost

e On asi it is evi
the basis of the Study results it is evident that super shop owners incur high solid

waste management cost than general shop owners

Availability of skilled labor

On the basis of the study results it ig evident that super shop owners felt more
difficulties in getting skilled labor than general shop owners.

Tie up with manpower supply agency

* On the basis of the study results it.is evident that super shop owners have tie up with

manpower supply agency than the general shop owners.

45 A STUDY OF INFORMATION TECHNOLOGY REVOLUTION IN
COOPERATIVE BANKS QF THE INDIAN ECONOMIC DEVELOPMENT
Prof. Dr. Anil S. Purohit, \"’f Preeti Premraj Bhala,
Ph.D. Supervisor, Research Scholar,

Faculty of Commerce and Management Research Centre,
S.P.M.T.M. College, Chikhli, Buldana, Maharashtra
anilspurohitl@rediffmail.com . preetibhalal7@gmail.com

Abstract--Information technology has changed human lives drastically. Humans are only a
single click away from everything. Information technology helps to build and grow the
commerce and business sector and generate the maximum possible uufput. The time taken by
different sectors to generate business is now minimized with advancements in Information
technology. It provides electronic security, storage, and efficient communication. Banks play
a pivotal role in sustainable development of a country, and green banking today has become
phraseology. A co-operative bank is a small-sized, financial entity, where its members are the
owners and customers of the Bank. They are regulated by the Reserve Bank of India (RBI)
and are registered under the States Cooperative Societies Act. The Co-operative Banks have
recently been in news after RBI’s restrictions on one of the leading banks, where they were

denied any kind of money withdrawal. The Co-operative Banks in India are governed as per
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the Banking Regulations Act 1949 and Banking Laws (Co-operative Societies) Act, 1955.
Customers are demanding access to sophisticated products and services through multiple
channels like the telephone, Internet, cellular phones and the ATM. Today, the top
managements of several Indian banks are viewing IT as a business enabler and a vital part of
their strategy. Banks are revisiting their technology architecture. Even at the risk of being
labeled as gross generalizations, it is useful to appreciate at the outset, that in the decade
considerable number of cooperative banks have increased their computerization base by
adding Any Branch Banking, Telebanking and ATM interface wherever required. This has

facilitated the banks to provide efficient and effective customer services and has resulted in

economizing on the costs per transaction.

Keywords: Information Technology, IT Deployment, Cooperative Banks in India

46 ENTERPRENEURSHIP FOR SUSTAINABLE DEVELOPMENT
Dr. Ravindra B Tembhurne , Associate Professor
S.P.M. Science & Gilani Arts Commerce College Ghatanji Dist Yavatmal Maharashtra
Email : tembhurne277@gmail.com  Mobile No : 7720881944

The entrepreneurship is the proper use of resources and creating new one that is
entrepreneurship, it is just producing something by mind of promoter for new concept and
things. The sustainable growth is required for stable growth of India. We have to utilize the
resources so that they will survive for next generation also and the growth will also sustain
for next generation also. Today the water, petrol, metals, precious chemicals are at limited
quantity and from such resources we cannot have sustainable development. There is lot of
scope of entrepreneurship for sustainable development as the rate of employment is not quite
high and the very few are in the field of production and companies as well as the
entrepreneurship businesses and the modern marketing are dumping the foreign goods and
items into our Indian market so there is lot of scope for crease home entrepreneurship in India

so that employment rate and per capita income and the economic development will take

place.

Conclusion:Whatever it may be but prevailing situation is not so good only few of families
are involved into the entrepreneurship businesses as our religious limitation are there as the
business are only for the Vishay category and Shudraa should only provide the services and
work for others but now it should change with new entrepreneurship for sustainable

development policy
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Investigating Attitude of General
Shop Owners and Super Shop
Owners towards Sustainable
Business Practices

Sumit Rajendra Ginode

Prof. Dr. Anil S. Purohit V/
S.P.M.T.M. College, Chikhli, Buldana,
Maharashtra

1.0 Introduction

In simple words, sustainability is the
ability to retain or maintain something at a
certain rate or level. This could be applicable to
absolutely anything, from the environment and
Planet Earth to the general business practices.
For example, in business, sustainability can be
perceived in different ways. But currently where
environment, social and governance is a primary
context in which business sustainability is often
referred to, it is said that business sustainability
is doing business without negatively impacting
the environment, community, or the society as
a whole. Hence, the goal is not just building or
running a sustainable business such as
manufacturing products using recycled
materials or doing business only with eco-
friendly policies but also considering the whole
environment as a stakeholder.

Sustainable business need not be only
about organic and green materials. In broader
terms, sustainability is looking for options that
have a longer-term solution instead of a shorter-
term, less expensive option. So in taking a look
at the shopping mall culture from a sustainability
point of view, the business might decide to
develop eco-sensitive areas where energy

consumption is low. Sustainability also extends

to the actual manufacturing plant where
renewable sources of energy are used to
manufacture goods that are sold in the shopping
malls or general grocery stores. Thus, in order
to achieve business sustainability, there is a
need to understand the attitude and approaches
used by various types of retail sales point like
the general shops and super shops (which are
bigger than the general shops but smaller than
the shopping malls. The management of
business in sustainable way is a big concern for
all the firms. Sustainable economic and business
development that creates a prosperous
economy and healthy environment is essential
for the wellbeing of future generations and
hence, systematic study was conducted to
investigate attitude of general shop owners and
super shop owners of Buldhana District towards
sustainable business practices.
3.0 Research Methodology
3.1 Research Design

The present study is conducted by using
a descriptive research design. |
3.2 Sample Size

In the present investigation data was
collected from 100 grocery shop owners. Out of
which 50 were owners of general (smaller) shop
and 50 were owners of super shops, which are
bigger than the general grocery shops but
smaller than the big shopping malls.
3.3  Primary data collection

The primary data was collected using a
reliable and valid short structured questionnaire
and by following survey method.
3.4 Secondary Data

In this study, the secondary data was
collected from different National and
International Magazines, Trade Unions, Journals,
Books of the reputed authors, internet and other
sources.
3.5  Statistical Analysis of Data

Analysis of the data was carried out with
the help of various statistical tests. All the
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ﬂ.m:mmmu%ﬂmmm was carried out Uﬂ_m_zmm 5SS : reference

18.0 Software. The descriptive statistics, such
as frequency, mode, percentage, etc were
determined from the collected data.

4.1  Advertising cost incurred by the shops

to non-consumable

products

Table 3: Preference to non-consumable products
by the shops

e

- : Product Generalsho Super sh
Table 1: Total Advertising cost incurred by the i s
: make Nos. Percentage Mos. | Percentage
shops to increase footfalls _
Local 32 64.0 11 22.0
Generalshop Super sho
Cost ’ : Indian 11 22.0 27 54.0
Nos. Percentage Nos. | Percentage Internation al 7 14 0 17 24.0
Nl 29 58.0 0 0.0 Total 50 100.0 _ 50 | 100.0
Moderate | 16 320 | 16 | 320 ,
e - = = = Above table 3 shows information
— = 1000 | S0 1 1ooo | Pertainingtothe preference tonon-consumable

Above table 1 shows information
pertaining to the advertising cost incurred by
general and super shop owners to increase the
footfalls. 58.0% general shop owners do not
spend on advertising. However, 32.0% each i.e.

general shop owners and super shop owners
spend moderate amount on advertising and

advertising cost incurred by 10.0% general shop

owners and 68.0% super shop owners is high.
4.2 Preference to consumable products

Table 2: Preference to consumable products by

the shops
Prod uct _ Generalshop Supershop
make Nos. Percentage MNos. Percentage
Local _ 28 56.0 9 18.0
Indian | 16 32.0 25 - 50.0
International 6 12.0 16 32.0
Total i 50 | 100.0

Above table 2 shows information
pertaining to the preference to consumable
products by general and super shop owners.
56.0% general shop owners and 18.0% super
shop owners prefer local consumable products.
However, 32.0% general shop owners and 50.0%
super shop owners prefer Indian consumable
products. While 12.0% general shop owners and
32.0% super shop owners prefer international
consumable products.

products by general and super shop owners.
64.0% general shop owners and 22.0% super
shop owners prefer local non-consumable
products. However, 22.0% general shop owners
and 54.0% super shop owners prefer Indian non-
consumable products. While 14.0% general shop
owners and 24.0% super shop owners prefer
international non-consumable products.

4.4  Solid waste management cost

Table 4: Total Solid waste management
cost incurred by the shops

General shop Supershop
Response
Nos. Percentage Nos. Percentage
High 3 6.0 27 54.0
Moderate | 18 36.0 14 28.0
Low 29 58.0 9 18.0
Total 50 100.0 50 _ 100.0

Above table 4 shows information
pertaining to the solid waste management cost
incurred by general and super shop owners. 6.0%
general shop owners and 54.0% super shop
owners spend high amount on solid waste
management. However, 36.0% general shop
owners and 28.0% super shop owners spend
moderate amount on solid waste management.
While solid waste management cost incurred
by 58.0% general shop owners and 18.0% super
shop owners is less.

4.5 Availability of skilled labor

Table 5: Availability of skilled labor in the shops
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Generalshop Supershop
i Nos. | Percentage | Nos. | Percentage
Easy 28 56.0 4 80
Difficult 13 26.0 12 28 0
Very
difficult 9 18.0 34 68.0
Total 50 100.0 50 | 1000

Above table 5 shows information
pertaining to the availability of skilled labor in
the general and super shops. 56.0% general shop
owners and 8.0% super shop owners easily get
skilled labor. However, 26.0% general shop owners
and 24.0% super shop owners face difficulty in
getting skilled labor. While 18.0% general shop
owners and 68.0% super shop owners felt more
difficulties in getting skilled labor.

4.6  Tie up with manpower supply agency
Table 6: Tie up of the shops with manpower
supply agency

Generalshop Super shop
Response
Nos. | Percentage | Nos. Percentage

Yes 2 4.0 43 g6.0
—— — e I

No 48 96.0 7 14.0

Total 50 100.0 50 100.0
———— b !

Above table 6 shows information
pertaining to the tie up of general and super
shops with manpower supply agency. 4.0%
general shop owners and 86.0% super shop
owners have tie up with manpower supply
agency. However, 96.0% general shop owners
and 14.0% super shop owners has no tie up with
manpower supply agency.

5.0 Conclusions

5.1  Advertising cost incurred by the shops
On the basis of the study results it is
evident that super shop owners incur high
advertising cost than general shop owners,
which increases their risk to sustainability.

5.2  Preference to consumable products

: On the basis of the study results it is
evident that general shop owners prefer local
consumable products while super shop owners

‘preferindian consumable products.
53 Preference to non-consumable
products

On the basis of the study results it is
evident that general shop owners prefer local
non-consumable products while super shop
owners prefer Indian non-consumable products.
5.4  Solid waste management cost

On the basis of the study results it is evident
that super shop owners incur high solid waste
management cost than general shop owners.
5.5  Availability of skilled labor
. On the basis of the study results it is
evident that super shop owners felt more
difficulties in getting skilled labor than general
shop owners.
5.6 Tie up with manpower supply agency

On the basis of the study results it is evident
that super shop owners have tie up with manpower
supply agency than the general shop owners.
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Abstract:
A1 4 - ? M ‘..‘.) a:’l“' -'
Flectronic commerce, commonly wrillen as e-commerce js buy;,

and selling of products and services by businesses and CONsum,
over the Internet. Electronic comimerce draws on lechnologies su&/, ‘
mobile commerce, electronic funds transfer; supply chain managep,,
Internet marketing, online transaction processing, electronjc day
interchange (EDI), inventory management systems, and aulomated dy,
collection systems. Consumers take advantage of lower prices offer
\holesalers retailing their products. This trend is set to strengzhe,,a:
web sites address consumer security and privacy concerns. Due 1o fh,
popularity of e-commerce there is a tremendous increase exchange g
goods and services both regionally and globally. Now-a-days it hgy
become the virtual main street of the world. This online business refers
10 the E-commerce which is recently moved in to developing countries
like India. Today, e-commerce has grown into a huge industry. This
paper is outcome of a review of various research studies carried out
on E-commerce. The present study has been undertaken to analyze the
present trends of e-commerce in India & examine the challenges &
opportunities of e-commerce in India.

Keywords: E-Commerce, Opportunities and Challenges, Online
Retail, Increasing Internet Users.

Introduction:
E-commerce stands for electronic commerce. It means dealing in

goods & services through the electronic media & internet. The rapid
groxl;vth ot_" e-commerce in India is being driven by greater customer
choice & improved convenience with the help of internet the vendor ot
mertcllmnF who sells p‘roducts orservices directly to the customer from the
fr(())ruahu:r;g a shoppmg' basket system or digital cart & allows payment
l gh debit card, credit card or electronic fund transfer payments. In

the present scenario e-commerc ' is i Ing I
¢ market & its space is increasing in
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d nand as well as an impressive display or ran ge of a
e o ki

of services: Ecommerce is already appearing in al] areas of business
cus

G e & design, E-commerce
e 15 erowing m India because of wide ¢ :
psiness i growing ¢ use of wide range of product with

{um price wide Tunge ofi suppliers & lcustomers internct, In thig
ern Cra every b‘usmcss units .wunl to Join online business because
- creasing ratio of mt;erne( users in India. E~commerce in Indi
in growing Stage but it offers considerable Opportunity.
) Types of E- Commerece:

There are 4 types of E-Commerce

1. Business-To-Business E- Commerce: B2B E-commerce s

simply defined as e-commerce between companies. This is
the type of ecommerce that deals with relationships between
and among businesses. About 80% of ecommerce is of this
type, and most experts predict that B2B e-commerce wil
continue to grow faster.
Consumer To Business E-Commerce: Business-to-
consumer commerce, or commerce between companies
and consumers, involves customers gathering information;
purchasing physical goods (i.e., tangibles such as books or
consumer products) or information goods (such as software,
or e-books); and for information goods, receiving products
over an electronic network. It is the second largest and the
earliest form of e-commerce.

3. Consumer To Consumer E-Commerce: Consumer-to-
consumer electronic commerce involves the electronically
facilitated transactions between some third party. It perhaps
has the greatest potential for developing the new markets.
C2C websites form a perfect platform for buyers and sellers
who wish to buy and sell products of similar interest.

4.  Business To Government E- Commerce: Business-to-
government E- commerce or B2G is generally defined as
commerce between companies and the public sector. It
consists of a marketing products and services to various
government levels.

Recent Trends In Indian E-Commerce Industry

India is a massive E-Commerce marketplace now with every age

particular type

min
mod

a is still

ra
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group comfortably trans
online instead of visiting 0
and offers. E-Commcrce indus
India and is expected 10 account
According to a report b
growing mar
rate of over 57%

l.

acting online — more often preferri
fline stores for a biggcprr gamr;l:i?h;prfi“_
try is growing at an astounding ra(:lc?"
for 1.61% of the global G ol
7 global GDP by 2015
y Forrester, India 15 set Lo become the fagg, ,
ket in the Asia-Pacific region with an expected l%fow::'
between 2012 and 2016.
Men in India shop 3X more than women While womeq
continue to dominate the in-store markets, men with
disposable incomes have taken it upon themselves to play
the Jarger role in online shopping.
Cash-On-Delivery (COD) remains the most preferred online
payment method. We Indians love the Cash-On-Delivery
option; it gives us more control over online transactions since
we don’t have to pay until the product is at our doorstep,
COD option during checkout has also been proven to boost
impulse purchases.
60% of online purchases happen during business hours.
(9AM-5PM) This proven trend is a myth-buster that shows |
how integral a part online shopping has become in our day-
to-day lives. Marketers can usc this fact to schedule their
promotions across advertising channels accordingly.
The Rural Pitch Ecommerce companies would emphasize
more on attracting the customers from rural areas. Along
with this, traditional business houses such as Tata Group
and Reliance Industries will enter more aggressively into |
the ecommerce business.
Smartphone Apps: However, users browse products on |
desktops or laptops, they prefer (ransacting via smart phones
because of their faster linkages to payment gateways. k
Smartphone ecommerce apps are also preferred as they
offer more personal:zeq shopping experience for customers
:21 ;;;tlte]r_ ::lﬁz;sf;;;nfr;)fac;onsumcrs for th{: ecommerce
targeted promotions based Onszrﬂﬂ ?PPOI'l'umty tc.) o
bistors, owsing or shopping cart
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opportunities :

E-business:
F-business affects the whole business and the value chai
chains in which

Iten '

g It ' ables a much more integrated level of

he different components of a value chai oy

. ‘ ai

Adopting _Business also allows companies ton ﬂZlan s
. : reduce

e - costs

t pdonse time. Qrgamzatlons that transform t;‘nfi

g stand to benefit immensely from innumerable n:\t\:

ot :
y technology (www.ficci.com/sectors/

it oper ate
between t

actice
brought about b
-business/e-business.htm).
E-commerce as anything that involves an online transaction

nge o o through ol e e

ovement of money between
bank accounts. One area where there are some positive indications of
e-commerce is financial services. Online stock trading saw sustained
growth throughout the period of broadband diffusion. E-shopping is
e to all these who use 2 computer. Over the past year Amazon.
India, [ndiatimes have seen a rapid growth in categories
handsets, jewellery, fashion apparel, books, gift items

pusiness pr
ossibilities
task—forces/e

This can r
content, to

availabl
Com, €bay
such as mobile
and other items.

Naukri.com—
50% of the recruitment market.
f the most popular online business sites, with the

Flipkart-on¢ ©
help of which one can trade for any types of goods.
Amazon (business)-same like Flipkart competitor.

[ndia's premier recruitment sit€ has captured around

(e.g of mega

ding trading and publishing

sales etc.)
includes online rea
authors and their

Amazon kindle-
of the books; gives OppPO he up—growing
thoughts.
Myantra- online
Med-plus & 1m&-
E-payments — online
insurance premium,
Trivago -
Make my trip.com-
Irctc.com - One O
s not an essential requi

rtunities t0 t

shoping for cloths

online medical store '
payments of electric bill, telephon® bill,

EMI and etc.

a credit
€ Instead the

card 1
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site offers a direct debit facility having tied with most of the pé p

banks (www.rajindraﬂorist.com), 2
It is being estimated that the online travel market in Indig

estimated at $300 million in 2005 and has crossed $750 million in2g
By 2008, it is expected to exceed $2 billion ( http://www.m-travd_c‘c-
news/2006/10/onl ine_travel_m.html).

Young Jun Choil, Chung Suk Suh (2005) reported that
economic consequences of the death of geographical distance due
the emergence of e-marketplaces. It has shown that overcoming spat
barriers by means of e- marketplaces lowers the price level. Sin
e-marketplaces achieve economies of scale by aggregating dispers
demands, they allow the economy to have more varieties that did n

exist before their emergence.

E- Commerce and distance learning:

Diana Oblinger (2001) reported that one is that education an
continuous learning have become so vital in all societies that the deman
for distance and open learning will increase. As the availability of th
Internet expands, as computing devices become more affordable, ant
as energy requirements and form factors shrink, e-learning will become
more popular. In addition to the importance of lifelong learning, distance
education and e-leamning will grow in popularity because con,veniencé
and flexibility are more important decigjop, criteria than ever before. E

learning will become widely acce
. pted bec
and e-learning often begins in the prim % exposure to the Internet

Future media of e-commerce.
Paic Barwise (2001) reporteq gy
e-commerce loday Is done using pcy g
B2B e-commerce.thjs is unlikely aha;
however, things will be more complex.
There will be wider range of relevan meqj, .
digital TV, and a range of mobile ang Wireleg ‘(la' Ing|
There will be huge difference bty h ser
ownership of equipment and accegs tL,C'“mlut'ul '”L‘l‘eul |
band access and others have no digig, L‘u““““"'."(ml ¢
log

Probabij ]
Y 99% :
?z:edel?ktops or laptops, g OF
¢ . ‘or - 0or |
B2C C-cOn"newc

|lu\ et

ices
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Current and future B2C digital media:

Digital media able to support consumer e-commerce can be
crouped under five main headings, with in the home PCS, IDTV and
within next five years a range of other online device such as games,
computers, utility meters etc. In summary, the online PC is well
ostablished while the other B2C digital media are still emerging.

Challenges:

1:4.1 Ethical issues:

Jackie Gilbert Bette Ann Stead (2001) reported the following
ethical issues related to e-commerce.

L.

(1)

(2)

12

(]

Privacy -

Privacy has been and continues to be a significant issue
of concern for both current and prospective electronic
commerce customers. With regard to web interactions and
e- commerce the following dimensions are most salient:
Privacy consists of not being interfered with, having the
power to exclude; individual privacy is a moral right.
Privacy is "a desirable condition with respect to possession
of information by other persons about him/herself on the
observation/perceiving of him/herself by other persons"
Security concerns -

In addition to privacy concerns, other ethical issues are
involved with electronic commerce. The Internet offers
unprecedented ease of access to a vast array of goods and
services. The rapidly expanding arena of "click and mortar"
and the largely unregulated cyberspace medium have
however prompted concerns about both privacy and data
security.

Other ethical issues :

Manufacturers Competing with Intermediaries Online
"Disintermediation," a means eliminating the intermediary
such as retailers, wholesalers, outside salcs reps by 5‘3"?“3
up a Website to sell directly to customers. Disintermediation
include (1) music being downloaded directly from producers
(2) authors distributing their work from their own Web sites

or through writer co-operatives.

T hl " ] 3 d bs
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1:4.5 Human skills required for E-Commerce:
»  Web site development
»  Web Server technologics

»  Security
»  Integration with existing apphcations and Pm‘fm

Findings -
The study indicates that e-commerce sector has huge
potential m India. The growth of mohile intemnet 1s cﬂmmm
arc some obstacles responsible for slow growth of e-comn

India.
Conclusion -
[i-commerce is changing the way of buying & sclling of prod

2

services in India, Ecommerce is future of shopping. Due to E-cnnm
the gap has been reduced between manufacturer & consumer. "CCurdq
(0 Indian population their vast scope for c-commerce because Ctmm;
in India only 19% people using internet for selling & buying g'oods&
gervices so remaining percentage we can considercd that we having
scope in Indian Market. There is weak Cyvber security Law m India
that is why Indian People arc facing challenges toward ecommerce,
commerce ¢ in India would be bright in the upcoming
would be implemented, by cstablishing
people wish. The role of gavcmm.f
-commerce so that while domestie:
expand their honzons, basic right
prcvcmion of fraud, consumer
¢ ~COTMmerce

The future of e-
years if all essential factors
cyber & have their benefits as per
is to provide a legal framework fore
& international trade are allowed to
such as privacy, intellectual property,
protection etc. are all taken care of. The expansion of
has been developed in rural as well as urban area in reign able cost.
for consumption, because of that more people are getung Jinked
with e-commerce & the ratio of that is getting increase day by day-
E'Cof“mem? provides tremendous opportunities in different areas .
effective IT security Systemosuf also. depend 102 greal ex.wnl O:
taal PEEVItions, e o be Or which necessary technological a0 |
put i place and strengthened constantly-

%
a

While man : .
beginning t):)io][(npames’ organizations, and communities in India ¢
a '
challenges remaii ?dvaﬂtage of the potential of e-commerce, critical
0 be overcome before e-commerce would'become.;f
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- asset for common peo.plc. [tis clear that in coming years customers
;\'ill give orders for their products from their homes and form theijr
ofice: Mobiles and con1quer z?re.widely used in India now a days and
Jer rC CAZeT to do sh?ppmg In internet. With the rapid expansion of
gemet, e- commerce s set to play an important role in next coming
vears. Metro cities and urban areas are already using the facility of
gernet but In coming years the rural and sub-urban area will also use

e facility of internet. So, the new opportunities will be open for small

and big corporations.
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The New Education Polic.
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er Education

Chikhali, Dist. Buldana, Maharashtra
\:

om the point of view of thoughtful

Abstrac(
P .« beine started fr 4
Policy 2020 1s being $ and in the interest of the

The New Education ! gy
education system. It is believed that its results .wﬂl be DC{lbf;ller;l(l: el thet i i
country. If the implementation of the new education policy 15 y pcict fike other Countric~y
will also establish a more advanced quality education and educated SO ‘ i o Eull ath th(s‘
which will contribute significantly to the development of our country z:jn e ok our‘cnumdt
this education policy will be successfully implementcd.. If implemented, 1 e ry
to a new height. The National Education Policy (NEP) 18 expef:ted‘ to.trans orm lf an icape‘ of
higher education in India by motivating ion institutions to WOrK on solving

higher educatl
problems"” instead of "solving problems in search of solutions.

Key words: Education, principles, problems, prospects, concerns

Introduction
The NEP 2020 advanced framework will support scientific learning and value-based
education. It will replace the outdated veurriculum” that is rigid and unable to modify with the
times because of the cumbersome bureaucratic framework required to do so. The NEP 2020
system comprehensive, adaptable, and in

emphasises the importance of making the educational
line with the demands of 21st-century learning. But in order to achieve all of these objectives, we
must consistently and long-term overcome all execution hurdles. The NEP 2020 drafting

committee has made a thorough effort to create a policy that takes into account many points of
view, international best practises in education, practical experience, and stakeholder feedback.
Higher education — graduation level will be of four years. Along with technical education, you
will also be able to study arts and humanities. Education of medicine, engineering, law will be
given in a systematic manner according to the needs. Degree will be given even after three years:
research etc. will be promoted as per the requirements.
.nCIUd'nTt(x)er: zllg% f:urtr'c:n:}y uvcér ],QOO l.ngher education institutions (HEIs) in the country,
1 1 Vv 5 5 ¢ H ¢ 1
an scicnﬁﬁc rrc = Cllr:s ]lnl:[lx([):[s 0 natfn(;lr.malmportam.:e. Over time, they have also become centres
e ! - In ions of higher education have shown a steady growth in the last
decade in both the quantity and quality of research.
Presently India ranks third globally i 3 ; P i
53] U y e & bf‘"y in terms of total research publications with a share of
31 per cent in total research publications. In the first two of i
\oowledee. creati o o of these three aspects—education.
nowledge creation (research and development) and i : . . .
institutions have done relatively well, but have I anc ’nmgvauon—ln(han higher educanon
) ave lagged behind in innovation.

, . .l . . .
Core Principles of the Policy:

To know and recognis i

¢ Se, I » 1

& ST N0R A0 Iec purcnl: tl:xn[?r%):::(l:tmr xll‘nl(lllc potentials of cach student by sensitizing
: chalaatt A ¢ holistic pursuit of eac :
‘m(.l n()n'-.st.h()ktSIlC arcas. Flexibility, so that learners :flmm of each student in both schola®”
trajectories and programs, and thus choose the D e the ‘.‘-.'

, ir owr ‘¢ the ability to choose their learnit
interests; No hard separation between ars and s ,'D'llh in life according to their education ant
barriers between curric Soandosciences, eliminati = . i g I
§ rriculum and curricul: . S, climmating har srarchies ant
4 curricular puides, vocationa| 'm:I i ";“l].hlum . and

al ¢ academic streams, ¢

di", » Areas Y : T .
fferent arcas of learning. Multi-disciplinary and int .
e 2L AN CUre s o gl A . 1y

~Hiegrative education: Strengthening the units

Conference Proceedings / ls::l?
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National Conterence on NEP-2020: Innovation in Teaching-Learning & Evaluation Process in
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and integrity of knowledge in science, social sciences, arts, psychology and sports for a multi-
disciplinary world. Morality, human and philosophical values likc'cmnpussinn. respect for
distance, Cleanliness, courtesy, democratic thought, respect for commercial Spirit, Scientific
temper, treedom, responsibility, Pluralism and Justice, Promoting multilingualism and the power
of language in teaching and learning, Life skills such as creativity, collaboration, teamwork, and
resilience; A lightweight _but_functional framework' to ensure integrity, transparency and
operational efficiency of the educational system through audits and commercial disclosures while
encouraging innovation and out-of-the-box ideas through automation, research and validation -
and to foster and educate student, philanthropic, community partnerships while providing
adequate funding for a strong, vibrant, commercial education system.

Problems of Indian Higher Education Institution

According to the All India Survey on Higher Education (AISHE) Report 2019-20), the
Gross Enrollment Ratio (GER) in higher education in India is only 27.1% which is very low in
comparison to developed countries as well as other developing countries. With the increase in
enrollment at the school level, the supply of higher education institutions is inadequate to meet
the growing demand for education in the country.

Ensuring quality in higher education is one of the biggest challenges at present. A large
number of colleges and universities in India are unable to meet the minimum conditions
prescribed by the UGC i.e. University Grants Commission.

Increasing interference of politicians in the management of higher education threatens
the autonomy of higher education institutions. Also, students involved in various campaigns
forget their educational objectives and start developing their career in politics.

Poor infrastructure is another challenge for India’s higher education system, especially in
institutions run by the public sector; the condition of infrastructure and physical facilities is not
good. Teacher shortage and the inability of the state education system to attract and retain
qualified teachers has posed challenges in the way of quality education over the years.Despite
wide vacancies in higher education, a large number of NET/PhD candidates remain unemployed.
Research is not being given enough attention in higher education institutions. There is a lack of
resources and facilities and the number of teachers capable of guiding the students is also limited.
Most of the research scholars are deprived of fellowship or they are not being provided
fellowship on time which directly or indirectly affects their research. Additionally, the
coordination of Indian higher education institutions with research centres and industry is
weak.Indian education management is facing the challenges of over-centralisation, bureaucratic

structures and accountability, transparency and professionalism.

Concerns
The policy's emphasis on skill development, particularly on career training and life skills,

is one of its main features. The teaching of life skills is comparably simpler to apply and helps
youngsters become adept at social behaviour and social adaptability. The main obstacle,
however, is delivering vocational training because there is a risk of linking certain professions to
particular communities that have long been dependent on particular occupations. The suggcslcd.
occupational training is to be based on the pupils' determined aptitude. The public's attitude of
vocational education needs to alter, and policymakers and administrators must reflect on why
India is still far from meeting the goal established by the Kothari Commission in 19641960
Leaning must be made into an engaging and enjoyable activity rather than a monotonous routine
mental working that eventually produces unemployable youth in order to implement this policy.
Trained teachers, facilitators, and support staff will also be required, supplemented by a pool of
inspiring mentors. As a result, the policy will need to create a learning regine that cuns‘ulcrs‘ﬂ\f
cultural and geographic diversity of our wonderful country as well as the various learning rltlu
of each student. The new generation of tech-savvy teachers will serve as role l.n‘n.dcls for P"IP_‘ S
educating them about new technologics and serving as the primary drivers ol IT implementation
A Y S TS
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- itive skills in studentg heiai
. o the cognitive S S Where
: :» 2020 endeavours not only t0 unp'rm’.b l,hql‘)“f with building the foundatiqy, :,';
rubicole e S tln'( Lk.‘llL skill and critical thinking ‘f)r lﬁe varied challenges in thej; ady]
NS h;;h ;‘)ll'tklk'llllm\\'hian will prepare the htll{tluﬂ‘:¢tll()(ls is the need of the hour g l}?di
litcracy but also life skills _ > .aching me S 1S .
life. Hence the change in the curriculum Rl licy. NEP demands a value-based C(]UCﬂliOn
£ hanges. Hence, new methods neeq 0 be

: _ o s New A (8]
maximum benefit can be mcn'mul lmm‘ th:;culunll . ‘
system along with pedagogical and Ll:rl o lication of the policy. ‘
in'nprm'iscd and innovated for the SUCCES lu ‘ l:i[:)us laws and acts in order to be put into Practise,
. ] - th va ; impl tati :
» policy must be coherent Wi . snge to the implementation of |
The Ri.\;}:‘L,P;gl:[;imi(,n Act of 2009 presents a legal ,Clj;':”tbhnc&Act and the recently announc}gj
str;uc‘:\?wi(h regard to age. To resolve any 1SSUcs bt:[“[etvhiCh schooling begins will neeq 1, be
poliC\T in the long run, certain clauses such as the age a
clarified. . study the subjects of the:
sxcellent concept that will provide students the freedom to dy th ] _the.,
An excellent concep . e Indian colleges have historically been highly
. 5 a0 Imerdisciplinaty edEtone: 8 btenl]. arding their respective fields of study, Wiy,
segmented, with professors and academics fiercely gui S li alls for reformino ;
o . . is deeply ingrained, and the new policy calls orming it
very few exceptions, this culture is deeply 1ng , . . he teaching facu]
; . I hicher education paradlgm requires the teaching facu ty to
Implementing an interdisciplinary higher Lo, g d 0
I rtise in other fields in addition to their own, which is a difficult endeavour. Over the
1ave expertise in other fields in & , RN " .
A ) - disruptive cultural transformation is required for the system
course of the next ten or so years, a disrup

to succeed. .
. o cortific: S arees, eve
A concern remains over the worth of these certifications and degrees, even though

flexibility in the higher education model through the concept .of alternative exits is a sxgn'lﬁf:am
step for reducing the number of dropouts. The acquisition of degrees l_ms a strong associations
with jobs in the Indian mindset. Therefore, in order to put the new sys'tcm lr.ll() ;Tl‘ac-e,.we must
first destroy the outdated notion that getting a degree is a need for landing a job. This is a risky
worldview that discredits and dissuades a person’s other natural abilities.

Prospects of the new education policy in the context of higher education

institutions

National Research Foundation (NRF): Indian academia has traditionally focused on
research and development without much emphasis on relevance and delivery. The establishment
of a National Research Foundation is expected to bring academia together with ministries and
industry to fund research relevant to local needs.  Under the framework of NRF, each
govern;;wnt ministry (whether central or state ministry) is required to allocate separate funds for
research.

; Thcrc.fore,. NRF is expected to present well-defined problems to researchers, so that they
can find solutions in a goal-oriented and time-bound manner.

education institutions.

The need of the hour is to bring together “djs
cultures  (international programs) and ﬁBpmaches
multidisciplinary universities s envisaged in the NEP w
researchers.

parate™ ideas in terms of disciplines.
(academia-industrycollaboration).The
ill focus on the creative potential of

Conclusion

The benefits of the national edye
formal education, post-doctoral research
Education provides guidelines and permijt
institutions. The Policy aids in remoy

ational policy span
studies, ang career t
s colleges, upjy
Ing the Structurg)
Snificant elen
Policy mygy be i

all aspects of education, including
raining programmes. The Nation
?rsitics, and schools to assess their ‘“ﬂ?
Nequities and other educational issues
'N1s of competition, practical exec uior
Mplemented with the assistance of all the

that exist. Even if the policy incorporates si
is still urgently needed. The demandine
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governments and the collaboration of educational institution.  Regarding  finances, the
implementation of the policy solely depends on government funding, which accounts for 6% of
GDP and is once again a difficult challenge in the current environment. Therefore, the only
requirement of the hour to overcome all current obstacles is effective execution.
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\bstract
The aim of this article is to describe which digital

sarketing strategies are applied to promote the e-commerce of

"MEs in the cosmetics sector in Peru. It presents a quantitative

pproach and a descriptive design. The instrument used was an
dapted 11-item questionnaire, non-probabilistic convenience
ampling was used and it was appliedtoa sample of 14 importing
SMEs in the sector. The results obtained were analysed using
ables and figures based on descriptive and inferential statistics,
which showed, through the dimensions, that social networks are
sne of the main strategies applied by SMEs (71.4%), followed by

mail marketing (57.1%), mobile marketing Goo\&..waa finally,
. as possible to identify the most

SEM (21.4%). In conclusion, itw .
ised strategies in the e-commerce of some SME:s, swﬂ% m“‘_wnam
.53: to have online presence and trust 10 ocmsanﬂ owever,
simportant to take into account the sector to whic

s directed for its correct application. = by SMES for the
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this way, e-commerce is the process by which commercial
transactions are carried out through digital platforms such asg a
website and social networks that provides growth opportunitieg
for companics, as it allows them to be more competitive (Limag
etal. 2019). In the last 10 years, Latin America recorded a three-
fold increase of up to USD 53.28 billion, placing Brazil, Mexico,
Colombia and Peru in 6th place in terms of growth of commercial
transactions through e-commerce. In addition to this, after the
health crisis caused by covid-19, e-commerce experienced a 50%
increase (Capece 2021; Statista 2021).

Based on the above, 2020 was a decisive year in terms of
the change in consumer buying habits, and businesses have had
to adapt to the new normal by using e-commerce as a tool to
survive. For large companies, this was more feasible, as they
have the necessary size and prominent brand recognition. In
comparison to small and medium-sized companies, which were
forced to face a challenging scenario, as they had to look for
alternatives to efficiently use their resources and thus overcome
the crisis (Caicedo et al. 2018). In this sense, to further increase
their development, the intervention of digital marketing
strategies is important, which have different tools that allow the
promotion and development of e-commerce in organisations
(Bricio et al. 2018; Limas 2017). For small and medium-sized
enterprises, which form a fundamental part of a country's
economy and contribute to the creation of new jobs, it is
necessary to know which strategies are most used and how to
apply them to take advantage of the benefits of e-commerce,
grow and expand their businesses (Perdigén et al. 2018, Njuguna
and Kihara 2019), Importing SMEs, especially in the cosmetics
sector, have greater opportunities in the market as they account
for 78% of imported value in Peru (Copecoh 2021). Although
many Peruvian SMEs have ventured into ecommerce, it is still
difficult for some of them to adapt their businesses to this new
model, as they lack knowledge about the digital marketing
strategies they can use. This may be because they invest less than
10% of their annual budget in digital transformation, so that at the

Recent Trends In Commerce Management And Economics (323)
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beginning of the pal.ldemlc there were approximately 30.2% of
gMEs in Peru that did not pave a website and only 5.8% of them
nade online sales (Leon-Vglarde 2021; Zeballos 2021).
Therefore, the objective of this research is to describe which
digital marketing strate gies are applied to promote ecommerce in
SMEs importing cosmetics in Peru.

digital marketing strategies are defined as the planning of

tools and steps to follow so that companies can meet their
objectives through the use of digital platforms such as social
retworks, mobile marketing, SEM, etc. (Algamarca, et al. 2019;
Andrade, 2017). Similarly, e-commerce or electronic commerce
is a digital channel used to make the purchase, sale and
communication between the user and the company adapting to
different stages, from pre-sale and post-sale of the product, to
have commercial relations through online media. (Guzman,
2018, Hernandez-Barrueco and Hernandez-Ramos, 2020). In
recent years, e-commerce has been part of a business model that
depends on the internet, which is why it is important to apply
digital marketing strategies to promote its growth within
organisations (Chauhan 2016). In this sense, it is known that a
large majority of small businesses are cautiously entering this
new medium, which will allow them to improve their
productivity and be more competitive, because there are various
benefits that bring the application of these strategies in e-
commerce (Barrientos 2017). In relation to strategies, social
hetworks provide users with a space through which they can have
Contact, worldwide, Facebook, YouTube and WhatsApp are the
Most popular social platforms (Global Digital Overview 2021).
his coincides with research conducted in Peru, where the first
l;lace is occupied by Facebook (31%), WhatsApp (28%),
ouTube (21%) and Instagram (20%), highlighting the first two
Or being the most reliable means that users find to interact with
® company and in some cases so that the purchase can be made.
reOCuTube, on the other hand, allows users to search for
nst‘;mmendations regarding products or S€rvices. Like
gram, which stands out as a network that helps to attract new

(324)
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contacted via email, social networks such ag Facebook. Lin;ezl\
and Instagram. With the d.ala c>flr€1Clei, a dcscrlptivc Iegister ang
analysis was carricd out in Microsoft Exce] with fOrmulas thay
allowed tables and figures to be generated tO'CXplain the findip

in more detail. The responses were managed in the way they Weg:
originally received, so as not to alter the final regyltg. With regarq
to ethical aspects, during the research process, the conﬁdemia“ty
of the respondents was ensured by means of an informed Consent
form in which the individual agreed to participate voluntan'ly
Likewise, it was ensured that the information shared wag truthfu]'
which allowed us to obtain reliable results that contributed to the

research.

The results of the study are presented in the following
Table 1, it is known that the study sample consisted of 14
importing SMEs in the sector. Table ] shows a descriptive
statistic summarising the average of the answers in which it is
detailed that question number eight had a value of 2.21, thatis, a
lower figure compared to number one, which presented a higher
estimate of 4.57. In relation to this, the most chosen answer was
option five, which is always attributed, which means that the
Strategies are constantly applied by these companies. The
standard deviation is betweep 0.53 and 1.66, which shows a low
dispersion of data, with T€spect to the arithmetic mean data,
which ensures 2 more homogeneous group of responses and
results that are associated with each other.

In relation to social media strategy, Angueta (2018)
shows that they are Important because SMEs tend to use them to
Promote their brand. Similarly, Ménaco (2018) mentions that
their use contributes to the gale of products, as it .auows

iTC(Sil_lltS obtained in {pe Study, where 71.4% of reSponden:;
Ndicate ()¢ they applied thjs strategy through F acebook

advertjge their nge &
Variety o Products ang Instagram to show the ra gt this

informagiay Lo 0dUCts. Guzman, (2018) complemen’ ‘&
On with thejy results, where they observed an 1ncres

orders apg ings ar¢
1€ us dings¢

Receng Tro—r cof WhﬂtSApp to make sales. TheSE_ﬁ_“/;z-ﬂ
rends gy, Commcl (-

‘ce Manugcmcnt And Economics

G Scanned with OKEN Scanner



iGBN : 978-81-065543-4-7 YEAR : 2023
considered to be related due to the fact that some Latin American
countries such as.Ecuac‘lor, Argentina apd Peruhave peen affected
by covid-19, which 9v1de1}ces a massive use of social networks
by small and 1_ned1um-snzed enterprises. Regarding mobile
marketing, Castlllg et al.. (2018) }ndlgate that the way to use it is
through promotions in applications, which provided a
development in e-commerce and that throughout its
implementation the online presence of SMEs increased by 40%.
gimilarly; Algamarca, et al. (2019) found that although users are
exposed to online advertising through apps, they prefer to receive
it through the social media application itself, such is the case of
video advertisements on Facebook. The information is similar to
the results obtained in the research, as 50% of SMEs surveyed
indicated that they apply it through advertising in mobile
applications and the use of predetermined short messages. Thus,
it is highlighted that, despite the difference in sectors, mobile
marketing has precedence to be applied because it generates
benefits as Barrientos (2017) points out, who explains that SMEs
are cautiously entering the world of digitisation, so that they can
reach places where it was not possible before and
internationalise. With regard to SEM, 50% of all respondents do
not use this strategy, missing the opportunity to generate traffic to
the website through various advertisements, as well as not being
the first choice in the search for potential customers. However,
this information contradicts Njuguna and Kihara (2019) who in
their research point out its importance. In this case, the way in
which this strategy is applied is through the use of display adverts
and google adwords, as it improves visibility and growth. While
it is true that the results do not coincide, this may be due to the
dCVelopment of digitalisation, technological progress and
Support for SME investment in Kenya, the country where the
article was developed, which in turn may have influenced the use
of this strategy. Likewise, Marquez et al. (2018) recommend
Starch engine optimisation (SEO) to increase web positioning as
Itrequires less investment and fits the budget of these companies.
On the other hand, Gonzalez et al. (2017) demonstrated in their

R\_
e : : =
cent Trends In Commerce Management And Economics (328)
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study that email marketing is not a priority for the\in\d'.ZQB
Similarly, Alcca et al. (2020) found that the vagt major; i
zero application of this tool as they did not cominuouS]W had
emails to their customers. However, this does not COincidﬁg ide
the results obtained in the research, as 57.1% of SMEs S:r:?i
emails to their customers with information about the stock of
products on a continuous basis, and they also have personaliseq
email addresses, which increases their accessibility. Likewige
Gomez-Vazquez et al. (2020) indicate that this is the most Widely;
used strategy. In this case, despite the fact that the articleg
compared are from Latin America, it should be noted that the
difference in the study sample can generate this type of
discrepancy in terms of the results, and it is also noted that the
cosmetics sector in Ecuador, the country where the first article
mentioned above was carried out, does not apply this strategy
much from the customer's perspective. |

In relation to social media strategy, Angueta (2018)
shows that they are important because SMEs tend to use them to
promote their brand. Similarly, Ménaco (2018) mentions that
their use contributes to the sale of products, as it allows
communication with customers. This is consistent with the
.resglts obtained in the study, where 71.4% of respondents
indicate that they applied this strategy through Facebook 10
advertise their products and Instagram to show the range ao
variety of products. Guzman (2018) complement this
Information with theijr results, where they observed an increase
gg‘i‘;‘f 3 and the use of WhatsApp to make sales. These findings ar;
5 Ol.lnlt ¢red to be related due to the fact that some Latin Amer “Cq
b res such as Ecuador, Argentina and Peru have been affectec

Y covid-19, which evidences a : f social netwo
massive use of socl e

m-sized enterprises. Regarding MY

mark ; b

throucé‘}? gﬁga§219 €tal. (2018) indicate that the way o 1}5; itis
1ons j . . vi

nt in C_c(;n applications, which pr0 e

. m hout
ion the ol Mmerce and that throu&t =, o
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osed toonline advertising through apps, they prefer to receive
rough the social media application itself, such is the case of
video advertisements on Facebook. The information is similar to
the results obtained in the R.momaow, as 50% of SMEs surveyed
indicated that they apply it through advertising in mobile
%c:omao:m and the use of mammﬂoninma short messages. Thus,
it is highlighted that, despite the difference in sectors, mobile
marketing has precedence to be applied becayse it generates
benefits as Barrientos (2017) points out, who explains that SMEs
are cautiously entering the world of digitisation, so that they can
reach places where it was not possible before and
‘nternationalise. With regard to SEM, 50% of all respondents do
not use this strategy, missing the opportunity to generate traffic to
the website through various advertisements, as well as not being
the first choice in the search for potential customers. However,
this information contradicts Njuguna and Kihara (2019) who in
their research point out its importance. In this case, the way in
which this strategy is applied is through the use of display adverts
and google adwords, as it improves visibility and growth. While
it is true that the results do not coincide, this may be due to the
development of digitalisation, technological progress and
support for SME investment in Kenya, the country where the
article was developed, which in turn may have influenced the use
of this strategy. Likewise, Marquez et al. (2018) recommend
search engine optimisation (SEO) to increase web positioning as
itrequires less investment and fits the budget of these companies.
On the other hand, Gonzalez et al. (2017) demonstrated in their
study that email marketing is not 2 priority for the industry.
Similarly, Alcca et al. (2020) found that the vast majority had
zero application of this tool as they did not continuously mﬂ&
emails to their customers. However, this does not coincide with
the results obtained in the research, as 57.1% of SMEs send
emails to their customers with information about the m”oow of
products on a continuous basis, and they also have naﬁmosm:.mma
email addresses, which increases their accessibility. r%aa.swa,
Gomez-Vazquez et al. (2020) indicate that this is the most widely

e —
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ased strategy. In this case, dc..'s'pllc' Ilic [act that the Artic s
compared are from Latin America, it should be nul'cd that th
difference in the Slll(!y sample can generate thig type of
discrepancy in terms of the results, and it is algo noted thyt the
cosmetics sector in licuud(ir. the country where the firg articl
mentioned above was carried out, does not apply (hig Strategy
much from the customer's perspective,

Conclusions

In conclusion, the application of digital marketing
strategics génerates competitiveness in the market which allows
to have online presence and trust in customers, this is reaffirmed
with the studies found in the rescarch where it is mentioned that 5
correct management can achieve a significant change in the
company. On the other hand, it was possible to identify the most
used and its application in the e-commerce of some SMEs, in
which the use of social networks stands out. At the beginning of
the research it was considered that Instagram would have a
greater use by SMEs, due to its impact on users and its easy
access, however, the results show that Facebook is the most used.
With regard to mobile marketing, it is understood that it is a
strategy that has been little researched by the authors, as the study
shows a low number of articles that mention it; however, some
SMES use certain tools such as predetermined messages. In
relation to SEM, it was found that its implementation is not the
most applied due to its high cost, which is beyond the budget of
Egﬁl\;’iﬁ fiMliSS, specifically in the cosmetics sector. It is also
comn, fni ;S t atl email marketing is a strategy valued by thf;:
aCCCSSibili;ya(fftt}lle}', consider that it allows them to mcreascto X
network of direct CIr pr Oduqts. In terms of limitations, accessfthe
sample reduC;icthcontac.t With the companies that were part 0 e
Language wag 4] € Possibility of being able to expand the reSlUted-
to the topic, as: t(h eS}f}a limitation in lerms of finding articles ‘recf;l s
German ang 1 €were some articles in other languages St The

omanian that could not be considered.

implications of t] iC
| 1€ present r : e theoretic?
aspect because i o search are related to th ' already

OWS to expay information that
Recent Trends In T — pand the information ‘4-—'1’;?1’)

anagement And Economics

s |
G Scanned with OKEN Scanner



o L

g-81-965543-4-7 YEAR : 2023
out digital marketing strategies. This allows us to show
LeW findings to those already founc! in various gxrticles. Itisalsoa
Icontribution for future rcsearch as it shovys a dl_fferent context in
erms of the importance of digital media during the covid-19
| pandemic' On the othf:r hand, on the prac;tlcal side, it was found
that the research .prov1des more information on the management
of digital mark.etmg stratqgles in the gosmetics sector. Therefore,
digital marketing strategies and their correct management can
help SMEs to strengthen and promote their e-commerce.
However, they depend on the sector and target audience the
company is targeting, as it has been observed that there are some
discrepancies with previous studies.
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